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Mission Statement 
 

Macon Citizens Ha-
bilities advocates for 

and protects the 
rights of individuals 
with intellectual and 
developmental disa-

bilities. 
 

MCH provides com-
prehensive residen-

tial and day services. 

Henry David Thoreau once said:  Autumn is a second spring, when every leaf is a flower.  How true that 
is!  Fall has always been my favorite season with beautiful leaves, crisp, frosty mornings, and comfort-
able afternoons under brilliant blue skies.  
 
Fall is also always a busy time around MCH.  There’s the fall festival which was held at MCE this year at 
the end of September.  Country Memories once again entertained clients, friends and families.  The 
traditional pork, baked beans, and slaw were served.  The event moved inside MCE this year, howev-
er, due to the work on the pad for the greenhouse which is pictured elsewhere in this newsletter. The 
greenhouse is being made possible because of a grant from the Evergreen Foundation. If all goes well, 
the greenhouse should be in full operation by spring.  We are ready to have the frame moved and 
installed on the pad at this time.  New access closer to the MCE building was included in the planning, 
and swings and basketball goal were moved to the grassy area behind MCE which is more accessible 
to clients.  Change is often difficult, but sometimes it’s good.   
 

Several group homes have also taken short vacations or day trips.  Iotla Street spent a weekend at 
Happy Holiday Campground in Cherokee and visited the Hillside Orchard Farm in Tiger, GA on another 
outing.  Smoky Group Home also made a day trip to the farm in Tiger this month, and the Webster 
Home is planning a November trip to the Isle of Palms.   
 

As always, everyone enjoyed the annual bowling tournament which is held here at Franklin Lanes.  
Monthly bowling is one of the favorite activities along with small groups at the day program eating out 
at local restaurants. 
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 From the Director… 
 

: PEOPLE FIRST 

Continued on page 2 

Fun at Hillside Orchard Farms in Tiger  

A special thanks to John Feight who is the uncle of 
one of our clients and a professional painter.  A num-
ber of years ago, he and his wife came and helped the 
clients paint murals which still hang at MCE.  Recent-
ly, he donated 2 more which he completed.  See the 
flamingos below.  These will be displayed in the RAP 
area of MCE.  It is always a nice tribute to have dona-
tions and be remembered in special ways.  While we 
are mentioning donations, if anyone has a piano they 
would like to donate, we are in search of one for the 
day program.  

 MCH has experienced 2 open beds in the last few months, an 
unusual occurrence for our organization.  While we frequently 
have requests, unfortunately, there must be a funding source 
to pay the expenses.  We have no revenues other than the 
funds generated by the clients we serve and a very small 
amount  generated by the work clients do in the day program.  
Funding is becoming more and more difficult to access, and 
more and more people with needs are being put on waiting 
lists.  Some have been on wait lists for years, and a parent 
who visited my office recently who has a child with special 
needs in the Macon County School system was just “fed up” 
with trying to get funding for her son.  I wish I knew the  

     John Feight Mural 

http://www.maconcitizens.org/
mailto:mch@maconcitizens.org
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From the Director continued… 

 

Charles Dickens began A Tale of Two Cities with the following words:  It was the best of times, it was the worst of times, it was the age of 
wisdom, it was the age of foolishness, it was the epoch of belief, it was the epoch of incredulity…  his words, of course, referred to the 
French Revolution, but it seems there is something of a revolution going on in the NC Department of Health and Human Services as we ex-
perience the transition to managed care and less and less concern for people first.  We, as providers, are mandated to write person-
centered plans and are reminded to put the person first as we speak and write; however, this philosophy only seems to apply to providers 
because  the MCO’s seem to be exempt  from these same standards.  Some terms have become politically incorrect and now rather than 
mental retardation, we have thrown out the “R” word and appropriately refer to persons who are intellectually challenged or have intellec-
tual and developmental disabilities.  While I totally agree with this, I do wonder if we have thrown out the baby with the bathwater.  Let me 
explain. 
 
While my career began almost 45 years ago in the education arena as an English teacher in a high school in far western North Carolina, af-
ter several moves which included Georgia and South Carolina, I continued to teach and then landed right back in western North Carolina 
although in a different county.  Tennessee is my birth state, and yes, I am proud to be known as a Volunteer and a Southerner, but I am a 
North Carolinian, too, after all these years. I attended the engineering school, Tennessee Tech, where I got to tutor engineering students to 
pass the junior English qualifying exam in order to graduate, and I really never set out to be a teacher, but what was one to do with an Eng-
lish degree except teach?  Our move to Franklin in 1978 for the most part ended my teaching career, and I took a position with Southwest-
ern Tech to teach adult basic education classes in the then “sheltered workshop,” another unacceptable term today and one which is not 
considered a best practice.  From there, I went to Smoky Mountain Center as first the ADAP (Adult Developmental Activity Program) as the 
evaluator and the next year as the coordinator. Today that program is called ADVP (Adult Developmental Vocational Program).  For 5 years 
I worked with people with developmental disabilities and became involved with a small grassroots organization led by Adele Doering.  The 
organization has undergone several name changes, but it’s still MCH for whom I work now and was hired as the first employee over 25 
years ago. In many ways, I feel like MCH is family. I have been through the struggles, illnesses, mistakes, growth pains, graduations, deaths, 
etc. and am proud today to be associated with a supportive board of directors and almost 70 staff who would cut off their right arms for 
the people they serve. 
 

So what is the point of my rambling story?  The best of times would be all the years, now over 30, that I have spent with people with devel-
opmental disabilities.  They have taught me so much and not among the least is that they are people just like you and me who may have 
special needs (not special interests) and often require additional supports for many reasons, but they are people who learn at a slower rate, 
but with consistent training, they do and can learn.   They have taught me more than I ever learned in a classroom: to trust because they 
are so trusting, to love because they are so loving.  I am not sure I would have learned these same values as an English professor.  Now for  

The Best of Times and the Worst of Times? 

solution, but with the move to managed care and giving the Managed Care Organizations (MCO’s) 
power to make decisions for people’s lives without meeting them first is simply not working.  It ap-
pears that the state may be moving to 3 entities, probably 3 MCO’s, in the next year. That will mean 
more changes for the persons we serve. For providers, parents, guardians, families, the changes are 
hard to follow and understand. No 2 MCO’s seem to operate the same, and it is very confusing when 
a provider must contract with 3 or 4 different MCO’s.  Recently, we received an email from an MCO 
saying we’d had no activity since we contracted on 1/10/13 so they would suspend our contract. Be-
cause we have a consumer whose home Medicaid county is within that MCO’s jurisdiction, we have 
billed monthly and have been paid.  It was resolved, and they figured out we did have activity, but 
this is just 1 example of many issues that consume our time.  I said earlier that sometimes change is 
good, but sometime it’s bad, and when it impedes services to the disenfranchised, it’s bad.         
                                                                                                                 Until next time….  Jeannie 
    

 

 

Our Autists 

Fun on the Camping Trip 

             Relaxing at Happy Holidays and Enjoying Cherokee 

Farm Trip 

Continued on page 3 

Ridgefield Farm Visit 
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             Frog Town Deli 
             James and Susie Wiggins 
              Carole Light, Ph. D 
              Joel and Carolyn Sanders in honor of Roger B.                                 Ruth Anne Bolick 
              Robert Lee in honor of Roger B.                                                           Evergreen Foundation 
              David and Kay Pitts in honor of Roger B.   Margaret and Tom Caferelli 
              Ruby Collier in honor of Henry C.                                                         Eddie and Mary Henson     
              Steve Whitmire and Ridgefield Farm                                Annual Angie Harris Bowling Tournament 
              Country Memories:  Bill, Mark, Robert, Bob, Mary, Harry             Patricia Bowling   
             Asian King                                St. William Catholic Church, Hayesville 
             Debra Shelton 

  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A few more pictures … 

 

 

Excellence can be obtained if you: care more than others think is wise; risk more than others think is 
safe; dream more than others think is practical; expect more than others think is possible. 

the worst of times…  after coming so far in the way persons with I/DD are treated, right down to modifying  the language we 
use do describe them, why are we letting them down now and setting them up for failure?   
 

In over 30 years, even through tough times, I always felt our clients or individuals with developmental disabilities really mat-
tered to the ones who controlled the purse strings.  Sadly, I think we have reached an era where that is no longer true.  If more 
families and providers who really care about quality services don’t band together, we will see more and more persons with 
developmental disabilities placed into situations that do not meet their needs.  The “person first” must be a reality and not  
merely relegated to reviews on paper without ever meeting the person or having team meetings to determine needs.  If pro-
viders cannot be trusted to make good referrals and good decisions, then those making the decisions need to get out and see 
the people whose lives they are affecting.  All human beings are complicated.  We don’t all fit the same mold and don’t all like 
the same things.  Persons with I/DD are even more complicated, and they don’t all fit the same mold or have the same needs.  
One size does not fit all as I have said over and over.  Some need more supports than others.  Some need less, but the supports 
should match the person’s needs as much as possible, and that cannot be successfully accomplished without knowing the per-
son.   
 

Welcome to managed care and how it’s affecting the I/DD population.  It doesn’t work if we expect quality services.  Parents, 
guardians, people who care… spread the word and let the decision makers know!  Your family member or friend’s life is going 
to be affected if we continue down this path. Providers cannot make the difference.  You must! 
 

Continued from page 2 

MCE’s Grand Champion Turkeys  

Preparation for the 
base of the greenhouse 

Friends at the bowling tournament 
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CONTRIBUTIONS 

 
I want to contribute to MCH, a private, non-profit organization.  My contribution is tax deductible.  I understand that I will be sent documentation to use for 
income tax deduction purposes. 
 

Please make contributions payable to: 
 

MCH 
PO Box 698 

Franklin, NC 28744 
 

Complete the following information so that MCH can acknowledge your donation with a receipt for tax purposes.   
 
Name:  ______________________________________________________ 
 
Address:  ____________________________________________________ 
 
                ____________________________________________________ 
 
Amount of Donation:  ________________________ 
 
In memory/honor of:  _____________________________________________ 
 
Please include the name and address of any persons who should be notified if the gift is in memory or honor of someone. 
 
Name:  ___________________________ 
 
Address:  _________________________ 
 
               __________________________ 

 
Thank You! 

 

 

CH                                                                   
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Franklin, NC 28744 
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